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[bookmark: _GoBack]Jack Henry & Associates, Inc., is the developer of iPay QuickPay ("Developer").  Developer will have access to information you provide through use of iPay QuickPay, such as the PIN you create when linking your account to an Amazon Alexa enabled device and the instructions you provide in making payments, such as the payee's name, payment date and payment amount.  Developer uses this information solely to process the bill payments you authorize through iPay QuickPay and will maintain its confidentiality except as described in this policy.  The information is entered in your financial institution's online bill pay product, which is also provided by Developer, so your financial institution will also have access to it.  Developer may share the transaction information with its agents and contractors who facilitate making bill payments.  Developer does not otherwise share the information except as allowed by law and its agreement with your financial institution.  In addition to this Developer Privacy Policy, your financial institution maintains a privacy policy covering the personal and financial information related to your use of the financial institution's services and products, including such information that you provide through use of iPay QuickPay.  You must also agree to and remain in good standing under the Alexa Terms of Use at https://www.amazon.com/gp/help/customer/display.html?nodeId=201809740. Developer will have no responsibility or liability as a result of any acts or omissions of Amazon Digital Services LLC or your use of Alexa in making bill payments.
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© 1999 — 2018 Jack Henry & Associates, Inc.
All rights reserved. Information in this document is subject to change without notice. Dates contained in this document are provided as estimates only and can be changed at any time at the
sole discretion of Jack Henry & Associates, Inc.

Printed in the United States of America.

No part of this document may be copied, reproduced, stored in a retrieval system, displayed, distributed or transmitted in any form or any means whatsoever (electronic, mechanical or
otherwise), including by photocopying or recording for any purpose, without the prior written permission of Jack Henry & Associates, Inc. Making unauthorized copies of this document for
any purpose other than your own personal use is a violation of United States copyright laws.

Any unauthorized use of Jack Henry & Associates, Inc.’s trademarks and service marks is strictly prohibited. The following marks are registered and unregistered trademarks and service
marks of Jack Henry & Associates, Inc.:

3rd Party Sweep™; 4|sight™; 4|sight Cash Letter™; 4|sight Exception Processing™; 4|sight PDF Statements™; AccountAssist™; Account Analysis™; Account Cross Sell™; Account Cross Sell
Jumpstart™; Account Number Change™; ACH/Check Conversion Services™; ACH Client™; ACH Manager™; ACH Origination/Processing™; Advanced Card Processing Solutions PortaISM;
Advanced Reporting for Credit Unions™; AlertCenter™; AlertManager™; AllAccess™; ARCU Peer Data™; ARCU Third-Party Loan Integration™; ArgoKeys®; ArgoKeys® Branch Sales
Automation™; ArgoKeys® DepositKeys™; ArgoKeys® LendingKeys™; ArgoKeys® RelationshipKeys™; AudioTel™; Banno Apps™; Banno CMS™; Banno Content™; Banno Marketing™; Banno
Marketing PS™; Banno Mobile™; Banno Mobile PS™; Banno Monitor™; Banno Online™; Banno PeopIESM; Banno People PSSM; Banno Platform™; Banno ReportSSM; Banno Reports PSSM; Banno
SettingsSM; Banno Settings ps*™; Banno SupportSM; Banno Support ps*™; BladeCenter™; Branch Anywhere™; Brand Management Services™; BusinessManager®; Card Holder Controls and
Alerts®™; Card Processing Solutions™; Card Processing Solutions Companion App®™; Card Processing Solutions Credit™; Card Processing Solutions Debit™; Centurion Business Continuity
Planning™; Centurion Business Recovery Consulting Group™; Centurion Co-Location™; Centurion Disaster Recovery®; Centurion Emergency Notification™; Centurion Enterprise-Level
Recovery™; Centurion Episys Hosted Failover™; Centurion Hosted High Availability™; Centurion LiveVault™; CheckCollectPlus™; Check Collect Recovery Services™; Check Writer for Core
Director®; CIF 20/20®; CIF 20/20°® Teller™; CIF 20/20°® Teller Capture™; CIF 20/20° Teller Offline™; Collateral and Document Tracking™; Commercial Lending Add-On Services™; Commercial
Lending BusinessCenter™; Commercial Lending Center Suite™; Commercial Lending DecisionCenter™; Commercial Lending FinancialCenter™; Commercial Lending Management System™;
Core Director®; Core Director® Teller™; Core Director® Teller Capture™; CPS Fraud Advisory ServiceSSM; Cruise®; CruiseNet®; CruiseNet® Account Alerts™; CruiseNet® Mobile CU™; CruiseNet®
Mortgage Statement Extract™; CruiseNet® Multi-Currency™; CruiseNet® Relationship Pricing™; CUPRO® ALM™; CUPRO® ALM Express™; Demand Account Reclassification™; DIME™
(Document Image Management Engagement); DirectLine International™; DirectLine Wires™; Dynamic Content Modules™; ECS Capture Solutions™; ECS Digital Data Conversion™; ECS
Onelook™; ECS Paper-to-Digital Conversion™; ECS RDC ConversionSM; ECS Web™; eCTR™; Enhanced Account Analysis™; Enhanced Loan Application™ (ELA); Enhanced Loan Collections™;
Enhanced Member Application™ (EMA); Enterprise Backup and Tape Encryption™; Enterprise Capture Solutions™; Enterprise Conversion Solutions™; Enterprise Payment Solutions™; Episys®;
Episys® Anywhere™; Episys® Check Ordering Interface™; Episys® Collateral and Document Tracking™; Episys® Collection Toolkit™; Episys® Contact Event ManagerSM; Episys® Continuity Plan™
(ECP); Episys® Continuity Services™; Episys® Continuity Services Plus™; Episys® Data Store™; Episys® Dealer Reserve Accounting™; Episys® Escrow Module™; Episys® External Loan Processing
Interface™; Episys® Failover Certification®; Episys® Failover Self-Certification®™; Episys® HMDA Solution®™; Episys® HMDA ReportingSM; Episys® ID Scanner Interface™; Episys® ID Scoring
Integration™; Episys® Identity and Sanction Screening IntegrationSM; Episys® Identity Q&A Integration™; Episys® Instant Issue Card Interface™; Episys® IRA Services Interface™; Episys®
Management Server™; Episys® Monitoring™; Episys® Multihost™; Episys® OFAC and Identity Score Integration™; Episys® OFAC Integration™; Episys® Overdraw Tolerance™; Episys®
PowerCheckUpSM; Episys® Quest™; Episys® Real Time External Loan Interface™; Episys® Replication Failover™; Episys® Skip Payment™; Episys® University™; Episys® Vaulting™; Episys®
Virtualization™; EPS Remote Deposit Capture™; Extra Awards®; FactorSoft®; FlexPass™; First PIN™; FormSmart™; Genesys Check Imaging Suite™; Gladiator®; Gladiator® Advanced Malware
Protection™; Gladiator® Consulting Services™; Gladiator® CoreDEFENSE Managed Security Services™; Gladiator® eBanking Compliance Services™; Gladiator® eCommercial SAT™; Gladiator®
Enterprise Network Design, Implementation & Support Services™; Gladiator® Enterprise Security Monitoring™; Gladiator® Enterprise Virtualization Services™; Gladiator® Enterprise
Vulnerability Scanning™; Gladiator® eSAT™; Gladiator® eShield™; Gladiator® Help Desk Service™; Gladiator® Hosted Enterprise Mobility ManagementSM; Gladiator® Hosted Network
Solutions™; Gladiator® Incident Alert™; Gladiator® IT Regulatory Compliance/Policy Products™; Gladiator® Managed IT Services™; Gladiator® Managed Unified Communications Services™;
Gladiator® NetTeller® Enterprise Security Monitoring™; Gladiator® Network Services™; Gladiator® Phishing Defense and Response Service™; Gladiator® Social Media Compliance Services™;
Gladiator Technology®; Gladiator® Total Protect™; Gladiator® Unified Communications Services™; Gladiator® Virtual Information Security Officer™; Gladiator® Website Compliance Review™;
goDough®; GoldPass™; Hosted Pay Page™; iBizManager®; ImageCenter™; ImageCenter ATM Deposit Management™; ImageCenter Cash Letter™; ImageCenter Exception Processing™;
ImageCenter Express™; ImageCenter Image Capture™; ImageCenter Interactive Teller Capture™; InTouch Voice Response®; iPay Business Bill Pay™; iPay Check PrintingSM; iPay Consumer Bill
Pay™; iPay QuickPay™; iPay Solutions™; iTalk™; Jack Henry & Associates, Inc.®; Jack Henry Banking®; JHA Cash Automation™; JHA Client ServicesSM; JHA Client Services ConsultingSM JHA
Commercial Cash Management™; JHA Compliance Access™; JHA Consumer Pieces™; JHA Customer Payment Portal™; JHA Electronic Statements™; JHA Electronic Statements — Interactive™;
JHA EMV™; JHA Enterprise Risk Mitigation Solutions™; JHA EPS SmartPay Biller DirectSM; JHA EPS SmartPay BusinessSM; JHA EPS SmartPay Expressm; JHA Failover™; JHA Get Smart™; JHA
Hosted ATM DrivingSM; JHA Image ATM™; JHA Image ATM Capture and Reconciliation™; JHA Investor Servicing™; JHA Marketplace™; JHA Merchant Services*™; JHA Money Center*™; JHA
mRDC™; JHA Multifactor Authentication™; JHA Online Financial ManagementSM; JHA OutLink Processing Services™; JHA PayCenter™; JHA Payment Solutions™; JHA Payment Processing
Solutions®; JHA Prepaid Cards™; JHA Professional Consulting Services™; JHA Program Management ServicesSM; JHA Real Time™; JHA Shared Branch™; JHA Small Business Cash
Management™; JHA Sweep Account Processing™; JHA Tokenization™; JHA Treasury Management™; JHA Website Design & Hosting™; JHA Website Security Services™; jhaAddress Verify™;
jhaAnalytics™; jhaCall Center™; jhaCall Center In-House™; jhaCall Center Outsourced Services™; jhaCall Center Outsourced Services After Hours™; jhaCall Center Outsourced Full Business
Services™; jhaCall Center Outsourced Select Services™; jhaData Insights™; jhaDirect®; jhaEnterprise Notifications System™; jhaEnterprise Workflow™; jhalD Scan™; jhaKnow™; jhakKnow
Express™; jhaPassPort Debit Optimizer™; jhaPassPort™; jhaPassPort.pro™; jhaPassPort Direct™; jhaPassPort Fraud Center™; jhaPassPort Hot Card Center™; jhaPassPort Promotions and
Consulting Services™; jhaPassPort Switch™; jhaPredictive ModelsSM;jhArchive‘”‘; jVault®; jXchange™; Know-It-All Credit Programs™; Know-It-All Education™; Know-It-All Learning
Management Portal™; Know-It-All Now™; Known Payee Disbursements™; Landlord/Tenant Security Deposit Tracking™; LendingNetwork®; Loan Collateral Tracking™; Margin Maximizer
Interactive™; Margin Maximizer MaxConnect™; Margin Maximizer Pronto™; Margin Maximizer Suite®; Masterlink*¥; MaxConnect Interactive™; MedCashManager®; Mutual Fund Sweep™;
MyCardRules™; Net.Check™; NetTeller®; NetTeller® Bill Pay™; NetTeller® Cash Management™; NetTeller® MemberConnect™; NetTeller® Online Banking™; NetTeller® Security Manager™;
NetTeller® Text Alerts™; NetTeller® Vanity URLSM; NetTeller® Vanity URL.bankSM; OFX Gateway™; OnBoard Deposits™; OnBoard Loans™; OnNet™; OnTarget™; Opening Act™; Opening Act
Express™; Optimizer™; Optimus Credit Union™; Participation Lending™; Pay Anyone DisbursementSSM; PIN Change ServiceSM; PointSM; PointMobiIitySM; PowerOn®; PowerOn2™; PowerOn
Marketplace®; PowerOn® Studio™; PROFITability®; Organizational PROFITability® Analysis System™; Product PROFITability® Analysis System™; PROFITability® Budget™; PROFITability®
Reporting Service™; PROFITstar®; PROFITstar® ALM Budgeting™; PROFITstar® Budget™; PROFITstar® Classic™; PROFITstar® Reporting Service™; ProfitStars®; ProfitStars® CECL Analysis and
ReportingSM; ProfitStars® CECL DataStore and VaIidationSM; ProfitStars® Customer Profitability and Pricing®™; ProfitStars® Direct™; ProfitStars® Financial Performance SuiteSM; ProfitStars®
Mobile™; ProfitStars Synergy®; Refi Analyzer™; Relationship 360™; Relationship Profitability Management™ (RPM); RemitCentral™; RemitPlus®; RemitPlus® Express™; RemitPlus® HRCM™;
RemitPlus® Remittance/Lockbox™; RemitWeb™; Remote Deposit Anywhere™; Remote Deposit Complete™; Remote Deposit Express™; Remote Deposit Now™; Remote Deposit Scan™;
ReportHub™; RPM Reporting Service™; Silhouette Document Imaging®; SilverLake Real Time™; SilverLake System®; SilverLake Teller™; SilverLake Teller Capture™; SilverLake Teller Offline™;
Smart EIP™; Smart GL™; SmartSight®; smsGuardian™; Store & Forward™; StreamLine Platform Automation®; StreamLine Platform Automation® — Deposits™; StreamLine Platform
Automation® — Loans™; Summit Support®; SymAdvisor™; SymApp™; SymChoice Loan™; SymConnect™; SymForm™; SymForm PDF™; Symitar®; Symitar® ATM Services™; Symitar® Database
Cleansing Package™; Symitar® eNotifications™; Symitar® Fraud Management™; Symitar® Member Business Services™; Symitar® Member Privilege™; Symitar® Wire Management™; Symitar®
EASE™; SymX™; SymXchange™; Synapsys®; Synapsys® ExpressSM; Synapsys® Lobby Tracking™; Synapsys® Member Relationship Management™; Synergy AdvancedPDF™; Synergy API
Integration Toolkit™; Synergy Autolmport™; Synergy Automated Document Recognition™ (ADR); Synergy Batch Document Recognition™ (BDR); Synergy Check Archive™; Synergy
DataMart™; Synergy Document Management™; Synergy Document Recognition™; Synergy Document Tracking™; Synergy eDistribution™; Synergy eMailAssist™; Synergy Enterprise Content
Management™ (ECM); Synergy eSign™; Synergy eSignWeb™; Synergy eSign Integration Module™; Synergy eStorage™; Synergy Express™; Synergy Express Custom Data Storage ReportSM;
Synergy Express Report Parameter ServiceSM; Synergy ID Scan™; Synergy iSign™; Synergy Kofax Capture™; Synergy One™; Synergy PowerSearch™; Synergy Reports™; Synergy Workflow
Management™; TellerMaster™; Teller BondMaster™; Teller Cash Dispenser™; Teller Cash Recycler™; Teller CheckMaster™; Teller CheckMaster Plus™; Teller Co-Mingle™; Teller CTRMaster™;
Teller Isosceles™; Teller PassBook™; Teller SigMaster™; Teller Capture™; Teller Orbograph™; TheWayiPay®; TimeTrack Human Resources™; TimeTrack Payroll System™; TimeTrack Time and
Attendance™; Transaction Logging and Vaulting Server™; Transaction Logging Server™; ValuePass™; Vehicle Pricing Interface™; Vertex Teller Automation System™; Virtual Transaction
Logging Server™; WebEpisys™; Yellow Hammer™; Yellow Hammer Express™; Yellow Hammer ACH Origination™; Yellow Hammer BSA™; Yellow Hammer BSA Express™; Yellow Hammer BSA
Regulatory Consulting Service™; Yellow Hammer EFT Fraud Detective™; Yellow Hammer Fraud Detective™; Yellow Hammer SAR Center™; Yellow Hammer Wire Origination™; Xperience™

Slogans

Cutting-Edge IT Solutions for the Future of Credit Unions™; Know-It-All — Empowering Users Through KnowledgeSM; Leading through technology ... guiding through supportSM; Powering
Actionable InsightSM; The Depth of Financial IntelligenceSM; We Are Looking Out For You®™™; Where Tradition Meets TechnologySM

Various other trademarks and service marks used or referenced in this document are the property of their respective companies/owners.
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